Facility Manager of the Year

United States Professional Tennis Association

2011 Awards Program

Large and Small Facility Manager of the Year

1. The applicant must be a general manager of a country club, commercial tennis facility, public tennis center, resort or similar facility. 

2. The Large and Small Facility Manager of the Year is judged in several areas, including:

· Encouraging professional development of facility staff

· Promotion of tennis in the facility environment

· Support for USPTA education and professional development opportunities

· Hiring and supporting USPTA-certified tennis professionals  

· Organizational affiliations and special achievements in the tennis facility industry

· Contributions to the tennis community
3. Criteria for Large and Small Facility are as follows:

· Small Facility 

· Size of facility – 10 courts or under 

· Size of community – under 500,000 population

· Large Facility 

· Size of facility – More than 10 courts 

· Size of community – Above 500,000 population 

4. Please include a color photograph and biographical information.

5. Please answer the following questions, attaching any applicable support material such as facility literature, newsletter articles and facility policies related to tennis and the tennis staff.

	Name
	

	Home address
	

	City/state/ZIP
	

	Phone (H)
	
	(W)
	

	e-mail
	

	
	

	Facility name
	
	Job title if not GM 
	

	Address
	

	City/state/ZIP
	

	
	

	Number of years as a general manager
	

	Number of years as general manager at current facility
	


	1. Please give the number of members at your facility and describe its size and amenities.



	2. Please specify the number of tennis courts at your facility 

	

	3. Please specify the population of your community 

4. Please list any affiliate associations of which you are a member or your facility is a member (e.g., CMAA, IHRSA, etc.).



	

	5. Do you require professional certifications for your key staff? If so, which certifications?

	

	6. What opportunities for certification and continuing education do you provide for your staff? How have you contributed to their development and improvement?

	


	7. Please list up to three of your most significant management accomplishments at your facility.

	

	8. Why is it important for the general manager to be involved in the professional development of the facility’s staff?

	

	9. Does your facility participate in or run any of the tennis industry’s grassroots programs to encourage play? If so, which ones? (e.g., USPTA Little Tennis(, Tennis Across AmericaTM, USA Tennis 1-2-3, Tennis Welcome Center, etc.)

	

	10. What are some ways you have encouraged tennis play at your facility?

	

	11. What are some of your other contributions to the tennis community?

	

	12. What are some key performance indicators for your professional tennis staff? How often do you measure their performance?
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